Swissquote

The Swiss leader in

Online Trading

#CyberVD17
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Swissquote Bank
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From 1990 to 2017

. Our
The Genesis ® FE, CIeation 10 Development
Market Leader nd Cl-Drow
‘ . (2008-2017)
. ® o

= 1990: Marvel Communications = 2000: IPO + SQ Holding = Products and Applications
= 1996: the Website = 2001: Banking Licence = Internationalisation
= 1999: Trading online = 2007: New Headquarters (4 countries)

= 2010 & 2013: M&As
= 2013: Second Headquarters
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800 billion  21.2 billion

CHF annual trading volume CHF assets under custody

Swissquote

300,000

clients worldwide

A diversified offer of first-rate services

Trading Forex Robo-Advisory

Trade over 2.5 million Currency pairs, commodities, The UlePrivate Banking
products including equities, stock indices or bonds: platform means automated
options & futures, bonds, With over CHF 800 billion management of your portfolio
funds and derivative client FX trading volume, based on your profile and
products. Swissquote belongs to the desired risk level.

top 15 FX brokers worldwide.

@ Swissquote

Mortgages & Loans

Online mortgages at
advantageous interest rates
and flexible financing
solutions.




Gland (Headquarter)

Banking License
Markets: Worldwide

Regulator: Swiss Financial Market
Supervisory Authority (FINMA)
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Global presence services

€ eForex services
@ eTrading services
Robot-Advisory services

Fund custody services

London

Regulated by FCA
Q@
. Hong Kong
Geneva, Zurich, Bern Regulated by SFC
Regulated by FINMA o
00
Malta - Duba
Regulated by MFSA Regulated by DFSA
and by Central Bank of UAE
0o
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Our People

600 employees

12%
’ \25%
Functions ’
36%
l

= Technology = Operations = Support
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Cyber-Risque

@ Swissquote




Contexte
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Modéle d’affaire basé sur Internet

Disponibilité

Confidentialité

Intégrité
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Gestion des risques
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Risques

Opérationels

Risques
Si

Cyber
Risques

= Banque

= FINMA
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Intégration

‘ Plan de continuité des activités (PCA)
\
‘ Gestion de crise
\

‘ Plan de reprise (PRA)
I
‘ Protection des données

[
‘ Gestion des incidents

/
‘ Gestion de projet
VA

l
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Processus liés a l'utilisateur

|
‘ Communication montante

/
‘ Communication descendante
/
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Evolution
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Périmétre

& Adversaire
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